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Wildfires in Washington: Insurers are responding

Wildfires of historic proportion are raging in Northeastern, Central and Eastern Washington
right now, most terribly highlighted by the devastating Old Trails, Autumn Lane and
Fairview fires, collectively labeled the Spokane Complex Fire still raging in Spokane and
surrounding communities. At last count 700-800 residences have been destroyed, and
more than 65,000 Spokane residents are under evacuation orders. Across the state, more
than 500,000 acres of land have burned — and several fires remain uncontained at this time.

Together we grieve for losses suffered by hundreds of families. We are grateful that, at least
as of now, we have not heard about loss of human lives from these fires. We are thankful for
and awestruck by the courage and tenacity of firefighters and first responders, and we are
committed to do all we can to aid evacuees and families who have lost everything.

Insurers, of course, are in this fight as well. As “economic first responders,” insurance
companies began sending catastrophe response teams to Spokane even as the tragedy
was unfolding. One insurer set up a mobile response team at Lowe’s in Spokane Valley on
Sunday - just one day into the fire. Others began arriving Monday — some driving directly
from other U.S. disaster locations several states away.

At the request of Insurance Commissioner Patty Kuderer and Spokane county emergency
management officials, insurers have now shifted to set up an “insurance village” of
response vehicles and teams at the county-established Disaster Assistance Center
(DAC) at Shadle Park High School.

The insurance company members of the American Property & Casualty Insurance
Association, the National Association of Mutual Insurance Companies and the
Northwest Insurance Council want communities and community leaders to know how
insurers are responding in real time to assist families, homeowners, renters, and business
owners face the devastating impacts of these fires.

Our members underwrite and service the vast majority of home, auto and business
insurance policies in force in Washington today, and these companies have activated
response efforts to help policyholders navigate recovery, access available benefits, secure
temporary housing, assess damage, and begin rebuilding their lives and communities.


https://app.watchduty.org/location/113292

Insurers know from experience this is an incredibly difficult and uncertain time for many
Washington residents. Our industry claims professionals are experienced and
compassionate and are committed to helping policyholders through every stage of
recovery, from addressing immediate needs to supporting long-term rebuilding efforts.

In addition to our presence at the DAC, insurance companies and agents are reaching out
directly to policyholders as well as Spokane-area and Eastern Washington media and
social media, encouraging residents whose property was damaged or destroyed by wildfire
to contact their insurer through their insurer’s toll-free claims number, app, website, or by
text to file their claim. Policyholders do not have to go to the insurance village or their

agent or company office to start the claims process. Even if residents are still evacuated

and cannotreturn to their homes, they can begin the claims process remotely.
What’s covered

Fire —regardless of cause — is a covered peril under Washington insurance property
insurance policies. Homeowners and renters policies also generally include coverage for
Additional Living Expenses (ALE) if a covered loss makes their home uninhabitable, and
business policies include Business Interruption coverage. ALE may help pay for things like
temporary housing, laundry services, restaurant meals, and more, subject to the policy
deductible. ALE coverage may also include expenses incurred while a family is evacuated -
in some cases, even if their home is not damaged but is inaccessible.

Tips for wildfire victims

APCIA, NAMIC and NWIC offer the following tips for navigating the recovery process after a
wildfire:

1. Contact yourinsurer to get the claims process started. While evacuated, contact
your insurer. You do not need to wait until you return home before reaching out to
your insurer. Insurers can be contacted via their toll-free number, app, or website.

2. Discuss coverage for temporary housing with your insurer. If you are not able to
live in your home, your insurance policy may provide coverage for additional living
expenses which can help you obtain temporary housing while you rebuild or repair
your home.

3. Work closely with your adjuster. Adjusters will walk you through the claims
process, answer questions, estimate damage, and settle your claim.

4. Beware of scammers and unscrupulous contractors. Work with your insurer first
and do not get pressured into signing anything from a third-party vendor.
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5. Stay up to date on payments. Continue to pay your mortgage and property taxes

while you rebuild or repair your home.

Keep insurance while rebuilding. This is also a good time to evaluate your flood
risk and consider your need for flood insurance. Rainy seasons can trigger flooding
and mudflows after a wildfire, neither of which are covered under a standard
homeowners policy.

Be aware that a recent Emergency Order from Washington Insurance
Commissioner Patty Kuderer provides additional rights and protections for
consumers impacted by wildfires across Washington.

Tips for homeowners not in harm’s way right now - be prepared

Residents in an area that may be threatened, but who have not yet been ordered to leave,

can also take steps to protect their finances and reduce risk.

1.

Understand and update your insurance policy. Contact your insurance company
or agent to ask questions about what your policy covers, to avoid any gaps in your
coverage, and make sure your policy is up to date. A key question for your company
or agent: Will the limits of my homeowner, renter or business policy cover the full
cost to replace your home or business and its contents, even if there is demand
surge inflation for contractors, labor and materials in the disaster area?

Create a home inventory. Use your smartphone to take pictures or videos of each
room in your house and save it to a place where you can easily retrieve it, like the
cloud. Have receipts from purchasing furniture, appliances or electronics? Take
photos and save those, too.

Create five feet of defensible space. When there is a wildfire, embers are the
number one enemy. Create a five-foot noncombustible zone around your home and
deck, keep mulch and plants away from your home, remove dead trees and shrubs.
These actions can help prevent embers from igniting vegetation or other items
directly adjacent or connected to your home.

Have a “bug-out bag” and a family evacuation plan. What would you take if you
had to leave your home in 15 minutes? Documents? Medicine for family members
and pets? Emergency clothing? Family photos? Before disaster strikes, make the
list. If a fire is approaching, use the list to create your “bug-out bag” so you’re not
scrambling last-minute. And have routes and backup routes planned for leaving the

area safely, including what happens if your family members are in different locations
when evacuation is ordered.


https://urldefense.proofpoint.com/v2/url?u=https-3A__www.insurance.wa.gov_sites_default_files_2026-2D08_wsr-2D26-2D16-2D059.pdf&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=KjHeDlZpXKDnd_6GyJ6Svc_a2NXcQIGNGz9M631l0I0&m=e0ezoutEQSntQyVKpHG0yfBe83N9kJYvsJo9vInUjYzgPZJlYsMEXrAsDNtuGgaf&s=FMHGUhHh5jDRgZR55k34MfcfVZbYpykrS-Y12I1VCT8&e=

Additional Resources:

My-Resilient-Home.com

How to Make Your Home Ember Resistant

After the Fire Step-by-Step Recovery Guide

Tips for the Insurance Claims Process

How to Update Your Insurance

Wildfire Preparation and Response Tips

Please contact us if we can provide any additional or specific information regarding
insurance response to the Spokane or other wildfires.
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About APCIA

The American Property Casualty Insurance Association (APCIA) is the primary national trade association for home, auto
and business insurers. APCIA promotes and protects the viability of private competition for the benefit of consumers and
insurers, with a legacy dating back 150 years. APCIA members represent all sizes, structures and regions—protecting
families, communities and businesses in the U.S. and around the world.

About NWIC

The Northwest Insurance Council is a Washington-based regional association representing property-casualty insurers
serving consumers, businesses and communities throughout the Pacific Northwest.

About NAMIC

The National Association of Mutual Insurance Companies is the largest U.S. property-casualty insurance trade
association representing regional and local mutual insurance companies on main streets across America.
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